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« Creative Workshop Milano 2020 Summer : Cultural Outdoor Extension, 2020%d 09-¥

« Creative Workshop Milano 2021 Summer : Readymade Cocoons, 20213 7€¥
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- Hosting Academic Events (Workshops, Forums & Conferences) 7| &

Social Business Innovation Workshop, RTBP, Busan

One-day Design Workshop: Collecting, Sorting, and Prioritizing Ideas, 2020/11/14

Service Design Innovation Bootcamp, Undernamu Digital Marketing, Daejeon

Five-week Design Sprint: Food waste awareness and avoidance, 2020/12/23 - 2021/01/15
https://www.undernamu.com/blog/service-design-boocamp-behind-story

DESIS Labs Forum 2021 - A Bright Future for Asia, Dongseo University, Busan

Eight invited DESIS Labs and Keynote by Ezio Manzini: Asian Perspective of DESIS, 2021/06/09
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- o]4d ¥ 9] 39, Simulation of Fire Evacuation Induction System Using Smartphone Navigation
Application, ¥H=FFE]H B3] =i, A25¢ #1235, 2020

- olAdg 9 14, wAH AE g A AH|ATAR] FAE H7E AHl2AT, Al11d A2E, 2021

- o]4d " 9] 19, Propose on Sharing Accommodation Service Model through Comparison Research,
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- Lee, Sungpil €] 1%, PARTICIPANTS INSIGHTS ON BUSINESS MODELS FOR URBAN COMMUNITY:
A CASE STUDY FROM URBAN REGENERATION PROJECTS IN KOREA, International Conference
of Creative Art(ICACA) Proceedings, August, 2021, Malaysia, Universiti of Malaysia,
Sarawak(UNIMAS)

- Lee, Sungpil €] 19, Product Service System(PSS) Business Model of Beauty Device, International
Conference of Creative Art(ICACA) Proceedings, August, 2021, Malaysia, Universiti of Malaysia,
Sarawak(UNIMAS)

- Lee, Sungpil £ 19, Intelligent Sleep Aid Products Service System Business Model, International
Conference of Creative Art(ICACA) Proceedings, August, 2021, Malaysia, Universiti of Malaysia,
Sarawak(UNIMAS)

- Lee, Sungpil ¢] 19, Product Service System (PSS) approach in High competitive Sharing
Accommodation: A comparative study on AirBnB and Tujia, International Conference of Creative
Art(ICACA) Proceedings, August, 2021, Malaysia, Universiti of Malaysia, Sarawak(UNIMAS)
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A9 9 19. (2021). Enhancing User Enjoyment in e-Learning System through Gamification -A
Theoretical Framework for Designing an Enjoyment Journey From a Multi-disciplinary
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« Juyoung Chang ¢] 29., Ecosystem Framework for Community Life Circles based on Life Projects
in the Post-COVID-19 Era, Cumulus Conference Proceedings Roma 2021. Design Culture(s). 10
June 2021, Roma, Italy

« Juyoung Chang ¢] 29., Gamified e-Learning approached through Emotional Design in the
Post-Covid-19 era, Cumulus Conference Proceedings Roma 2021. Design Culture(s). 9 June 2021,
Roma, Italy

« Juyoung Chang ¢] 1%., A Community Design Concept Based on Endogenous Development
Theory, 2020 &=7]Z2x33st3] F4 =A<, 2020.11.28., 191~194
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o]8-7], Democratizing Teams in Service Design Thinking Workshops
https://www.undernamu.com/blog/service-design-boocamp-behind-story

One success factor of Service design thinking workshops is giving every participant an equal
opportunity to voice their thoughts and needs. To achieve this equity or fairness, these
workshops must focus on facilitating open and free interactions among all participants without
the limitations imposed by hierarchy and ranks. Therefore, this paper aims to understand
ways of flattening hierarchies and how to democratize teams during a design thinking
workshop for service design. Usually, experienced facilitators apply informal softening tactics
for creative collaboration in high power-distance settings that have been tried and tested
through personal experimentations. However, for novice facilitators these tactics are difficult
to learn and implement as they require long periods of practical training. Thus, for
accelerating this learning process this paper identifies the general factors that impact
hierarchy manifestations within service design thinking teams. These factors are personal,
social, and cultural dimensions for democatizing teams.
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